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1 Why is communication important during an emergency?

Communication is important because it can help reassure all those involved in the situation. It allows
the first aider to find out about the illness, injury or condition, how they occurred and whether any
medication is being used. The first aider can also find out how the casualty feels, where there is pain,
what is troubling the casualty and any other concerns. It is important to ask and answer questions,
reassure bystanders, calf an ambulance, if one is needed, and report to the ambulance crew.

2 What number should you dial for an ambulance?
999 or 112.

3 What is the emergency number that can be used throughout the European Union?
112,

4 Tick the information that you think you should give when calling for an ambulance.

V1 Your name.

i
_\\ ! The casualty's name,

_ /| The age of the casualty, if it is known.

Your telephone number.

The height of the casually.

The number of casualties.

The type of accident.

What the casualty is wearing.
Information about any hazards.

That you are a first aider.

The sex of the casualty.

5 What other important information should you give?

Details of injuries and medical conditions, the address, any relevant details of the location (room
number, floor or other directions) and whether someone will be waiting for the ambulance.
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Imagine that you are a bystander, and you are also a first aider. What would you say to each of the
other people in the picture?

Person 1

“Hello. Can you hear me? Open your eyes.”

Person 2

“Hello. I'm a first aider. Can you tell me what happened? Where does it hurt?”

Person 3

“Did you see what happened? When did it happen? Can you warn other drivers that there has
been an accident?”

Person 4

“Did you see what happened? When did it happen? | will need you to call for an ambulance when |
have all the information needed.”

Person 5

“Hello. Can you hear me? Open your eyes.”
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